CRM: File Import
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For organizations using GiveSmart Donor CRM to manage their donors, this guide will walk you
through the process of importing your donor data to the donor management platform.

Donor CRM has the ability to import contact/donor records, including Names, Addresses, Phone
Numbers, Email Addresses and Custom Fields as well as one or many gift transactions related to
each donor (Give Amount, Gift Date, Solicitation Method, General Ledger, Campaign, Notes and

Custom Fields.)

Click the link below to download the Import Guide.

Download Instructions


https://dyzz9obi78pm5.cloudfront.net/app/image/id/6477fd3ab64e377611169692/n/givesmart-donor-crm-import-file-specifications-1.pdf

