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GiveSmart Fundraise does not retain full donor credit card information for security purposes. So if
a recurring donation was set up on the temporary payment gateway, it cannot be moved to the
merchant account, and will remain active on the temporary payment gateway.

These donations will still be active in your account, but rather than being deposited directly to
your bank account, they will continue to process through the default gateway, and will be sent to
you via remittance check.

For more answers about merchant services, review the Frequently Asked Questions .

https://support.givesmart.com/help/merchant-account-faqs

