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You may have additional questions about your Merchant Account. Below are some Frequently
Asked Questions:

e How am | billed for transaction fees?

e How are collected donations sent to my bank account?

e How will fees be charged if | have a merchant account?

e How will | receive my credit card swiper?

e |s my merchant account PClI compliant?

e Stolen credit card testing explained.

e What fees are taken out if | have an active merchant account?
e \When do nonprofit organizations receive collected donations?
o Will my recurring donations still be active if | set up a merchant account?
e How do | use the Merchant Center?

e How do | use my Credit Card Swiper?


http://support.givesmart.com/help/transaction-fees
http://support.givesmart.com/help/how-are-collected-donations-transmitted-to-my-bank-account
http://support.givesmart.com/help/fees-charged
http://support.givesmart.com/help/receive-credit-card-swiper
http://support.givesmart.com/help/merchant-account-pci-compliant
http://support.givesmart.com/help/stolen-credit-card-testing-explained
http://support.givesmart.com/help/fees-and-costs-with-active-merchant-account
http://support.givesmart.com/help/when-do-nonprofit-organizations-receive-collected-donations
http://support.givesmart.com/help/transferring-recurring-donations
http://support.givesmart.com/help/merchant-center
http://support.givesmart.com/help/credit-card-swiper-on-apple-device

